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And How To Avoid Them

An Urgent Warning To All Small Business Owners:   If You Depend On Your Computer Network 
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Lƴ ¢Ƙƛǎ wŜǇƻǊǘ ¸ƻǳΩƭƭ 5ƛǎŎƻǾŜǊΧ

Á Critical security measures every small 
business should have in place. 

Á The single costliest mistake most small 
business owners make when it comes to 
protecting their irreplaceable company 
data.

Á How to avoid costly network repair bills. 

Á A simple way to protect your network.  



Have you ever lost an hour of work on your computer? 

ÁNow imagine if you lost days or weeks of workςor imagine 
losing your client database, financial records, and all of the 
work files your company has ever produced or compiled. 

Á Imagine what would happen if your network went down for 
Řŀȅǎ ǿƘŜǊŜ ȅƻǳ ŎƻǳƭŘƴΩǘ ŀŎŎŜǎǎ Ŝ-mail or the information on 
your PC. How frustrating would that be? 

ÁWhat if a major storm, flood, or fire destroyed your office and 
ŀƭƭ ƻŦ ȅƻǳǊ ŦƛƭŜǎΚ hǊ ƛŦ ŀ ǾƛǊǳǎ ǿƛǇŜŘ ƻǳǘ ȅƻǳǊ ǎŜǊǾŜǊΧŘƻ ȅƻǳ 
have an emergency recovery plan in place that you feel 
confident in? How quickly do you think you could recover, if at 
all? 
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60% of Businesses in the UK experience  a Technology Disaster

ÁMany small business owners tend to ignore or forget about 
ǘŀƪƛƴƎ ǎǘŜǇǎ ǘƻ ǎŜŎǳǊŜ ǘƘŜƛǊ ŎƻƳǇŀƴȅΩǎ ƴŜǘǿƻǊƪ ŦǊƻƳ ǘƘŜǎŜ 
ǘȅǇŜǎ ƻŦ ŎŀǘŀǎǘǊƻǇƘŜǎ ǳƴǘƛƭ ŘƛǎŀǎǘŜǊ ǎǘǊƛƪŜǎΦ .ȅ ǘƘŜƴ ƛǘΩǎ ǘƻƻ ƭŀǘŜ 
and the damage is done.

Á!ŦǘŜǊ ǿƻǊƪƛƴƎ ǿƛǘƘ мллΩǎ ƻŦ ǎƳŀƭƭ ŀƴŘ ƳƛŘ-size businesses in 
the UK, we found that 6 out of 10 will experience some type of 
major network or technology disaster that will end up costing 
them between £3,000 to £10,000 in repairs and restoration 
costs on average.

Á ¢Ƙŀǘ ŘƻŜǎƴΩǘ ŜǾŜƴ ƛƴŎƭǳŘŜ ƭƻǎǘ ǇǊƻŘǳŎǘƛǾƛǘȅ, sales, and client 
good-ǿƛƭƭ ǘƘŀǘ Ŏŀƴ ōŜ ŘŀƳŀƎŜŘ ǿƘŜƴ ŀ ŎƻƳǇŀƴȅ ŎŀƴΩǘ ƻǇŜǊŀǘŜ 
or fulfill on its promises due to a downed network. 
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100% of these disasters could easily  be avoided

ÁWe have found that most small business owners have no idea 
of the importance of regular preventative maintenance and 
disaster recovery planning because they are already swamped 
with more immediate day-to-day issues demanding their 
attention. If their network is working fine today, it goes to the 
bottom of the pile of things to worry about. In most cases, no 
one is watching to make sure the backups are working, the 
virus protection is up-to-ŘŀǘŜΣ ƻǊ ǘƘŀǘ ǘƘŜ ƴŜǘǿƻǊƪ ƛǎ άƘŜŀƭǘƘȅέΦ 

Á¢Ƙƛǎ ƛǎ ƭƛƪŜ ǎŀȅƛƴƎ ȅƻǳΩǊŜ ǘƻƻ ōǳǎȅ ŘǊƛǾƛƴƎ ȅƻǳǊ ŎŀǊ to put your 
ǎŜŀǘōŜƭǘ ƻƴΦ ¢ŀƪƛƴƎ ǘƘŀǘ ǎƛƳǇƭŜ ǇǊŜǾŜƴǘŀǘƛǾŜ ǎǘŜǇ ŘƻŜǎƴΩǘ ǊŜŀƭƭȅ 
show its true value until you get into a head on collision; at that 
point you are either extremely relieved that you had it on or 
ƛƴŎǊŜŘƛōƭȅ ǎƻǊǊȅ ǘƘŀǘ ȅƻǳ ŘƛŘƴΩǘΦ 
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Why Small Business Are Especially Vulnerable To These Disasters 

ÁWith the constant changes to technology and daily 
development of new threats, it takes a highly-trained 
technician to maintain even a simple 3 to 5 person network. 
The costs of hiring a full-time IT person are just not feasible for 
the small business owner. 

Á In an attempt to save money, most try to do their own in-
house IT support and designate the person with the most 
technical expertise as the part-time IT manager. This never 
works out because this make-shift IT person has another full-
time job to do and is usually not skilled enough to properly 
support an entire computer network anyway. 

Á This inevitably results in a network that is ill-maintained and 
unstable. It also means that the backups, virus updates, and 
security patches are not getting timely updates, or may even be 
set up improperly giving a false sense of security. 
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ÁLǘΩǎ ƻƴƭȅ ŀ ƳŀǘǘŜǊ ƻŦ ǘƛƳŜ ōŜŦƻǊŜ ǘƘŜ ƴŜǘǿƻǊƪ ŎǊŀǎƘŜǎΦ LŦ ȅƻǳΩǊŜ 
ƭǳŎƪȅΣ ƛǘ ǿƛƭƭ ƻƴƭȅ Ŏƻǎǘ ȅƻǳ ŀ ƭƛǘǘƭŜ ŘƻǿƴǘƛƳŜΤ ōǳǘ ǘƘŜǊŜΩǎ ŀƭǿŀȅǎ 
a chance it could cost you lots and lots of hard earned money. 



The 3 Most Important Things You Should Do To Make Sure Your 
Company Is Protected From Disasters

ÁWhile it's impossible to plan for every potential computer 
disaster or emergency, there are a few easy and inexpensive 
measures you can put into place that will help you avoid the 
vast majority of computer disasters you could experience. 

ÁStep 1 - Make Sure You Are Backing Up Your System 

LǘΩǎ ŀƳŀȊƛƴƎ Ƙƻǿ Ƴŀƴȅ ōǳǎƛƴŜǎǎŜǎ ƴŜǾŜǊ ōŀŎƪǳǇ ǘƘŜƛǊ 
computer network. Imagine this: you write the most important 
piece of information you could ever write on a chalk board and 
I come along and erase it. How are you going to get it back? 
¸ƻǳΩǊŜ ƴƻǘΦ ¦ƴƭŜǎǎ ȅƻǳ Ŏŀƴ ǊŜƳŜƳōŜǊ ƛǘΣ ƻǊ ƛŦ ¸h¦ a!59 ! 
/ht¸ hC L¢Σ ȅƻǳ ŎŀƴΩǘ ǊŜŎƻǾŜǊ ǘƘŜ ŘŀǘŀΦ LǘΩǎ ƎƻƴŜΦ ¢Ƙŀǘ ƛǎ ǿƘȅ ƛǘ 
is so important to backup your network. There are a number of 
things that could cause you to lose data files. If the information 
on the disc is important to you, make sure you have more than 
one copy of it. 

ÁStep 2 - Perform A Complete Data Restore To Make Sure Your 
Backups Are Working Properly 

This is another big mistake. Many business owners set up some 
ǘȅǇŜ ƻŦ ōŀŎƪǳǇ ǎȅǎǘŜƳΣ ōǳǘ ǘƘŜƴ ƴŜǾŜǊ ŎƘŜŎƪ ǘƻ ƳŀƪŜ ǎǳǊŜ ƛǘΩǎ 
ǿƻǊƪƛƴƎ ǇǊƻǇŜǊƭȅΦ LǘΩǎ ƴƻǘ ǳƴŎƻƳƳƻƴ ŦƻǊ ŀ ǎȅǎǘŜƳ ǘƻ !tt9!w 
ǘƻ ōŜ ōŀŎƪƛƴƎ ǳǇ ǿƘŜƴ ƛƴ ǊŜŀƭƛǘȅΣ ƛǘΩǎ ƴƻǘΦ 5ƻƴΩǘ ƭŜǘ ǘƘƛǎ ƘŀǇǇŜƴ 
to you. 

ÁStep 3 - Keep An Offsite Copy Of Your Backups 

What happens if a fire or flood destroys your server AND the 
backup tapes or drive? What happens if your office gets robbed 
and they take EVERYTHING? Having an off-site backup is simply 
a smart way to make sure you have multiple, redundant copies 
of your data. 
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How Disaster-Proof Is YOUR Network? 

ÁHopefully this document will have acted as an eye opener to 
business owners who are not adequately protecting their data 
and computer network. If you are not doing the 3 steps 
outlined in this report, your network is an accident waiting to 
happen and the most important thing for you to do now is take 
immediate action towards protecting yourself. 

ÁGigasoft specialises in providing 100% secure offsite 

data protection solutions to businesses in the UK via 

the internet.

ÁOne of the biggest, costliest mistakes you can make is to 
ignore this advice with the false hope that such a disaster 
could never happen to you.
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Score a Goal for Your Business Today

Make your data secure...
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ÁAt Gigasoft, we provide you with our advancedGigaBackup Software
FREE of charge.We install the software remotely onto your servers 
andPC's, directly from our backup center in Bishops Stortford.

ÁAll you pay for is the cost of the data storage space that you 
require. This starts from as little as £30 per month for 25Gb 
(sufficient for most SME's).All backups are fully automated 
at timesto suit yourbusinesswithout you ever having to worry about 
initiating the process. Your data is then encrypted to military standards 
and held at two offsite secure locations in the UK.

ÁThe system integrity isgreaterthan that provided by tape and hard 
drives andeliminates anyconcerns about loss, theft or damage to the 
storage device.

ÁRestoring data is just as easy as the backupprocedure and is 100% 
successful.Thisis also carried outvia the internet.Restores are 
completed in secondsproviding you with aspeedy return to work.
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Interested? Please contact us today 

Contact us

Gigasoft Databackup

E mark@gigasoftdatabackup.com

W www.gigasoftdatabackup.com

Email sales@gigasoftdatabackup.com  
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